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California Collaborative Outcome Measurement Matrix 

Table 1: Housing 
 

 
Table 2:  Economic Development 

 

 
 
 
 
 
 
 

Outcome Indicator Method of Collection 
Frequency of 

Collection 

1. Increase in the percent of residential areas and 
neighborhood open space that meet a neighborhood-
defined standard of exterior conditions. 

Percent of buildings that meet 
neighborhood-defined standard 

Visual Attractiveness of 
Neighborhood Survey  
(SC H 7.1) 

Yr 1: Baseline / 9 months 
Yr 2: Biannually 
Yr 3: Biannually 

   
 

    

Outcome Indicator Method of Collection Frequency of Collection 

1. Increase positive perception of neighborhood. Change in average perception of 
neighborhood by residents, and 
stakeholders to include Realtors and 
key informants 

Visual Attractiveness of 
Neighborhood Survey  
(SC H 7.1) 

Realtor Survey / Key 
Informant Interviews 

Yr 1: Baseline / 9 months 
Yr 2: Biannually 
Yr 3: Biannually 
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Table 3:  Community Building 
 

 
Table 4:  Social Capital 

 

 

Outcome Indicator Method of Collection Frequency of Collection 

1. Increase in resident satisfaction in the quality of life in 
their neighborhood. 

Change in average satisfaction in the 
quality of life 

Resident Satisfaction with 
Neighborhood Survey (SC 
C 9.1) 

Yr 1: Baseline / 9 months 
Yr 2: Biannually 
Yr 3: Biannually 

2. Increase in residents’ perceptions of safety and 
security in the neighborhood. 

Change in average perception of safety 
and security 

Neighborhood Security 
Survey (SC H 9.1) 

Resident Satisfaction with 
Neighborhood Survey (SC 
C 9.1) 

Yr 1: Baseline / 9 months 
Yr 2: Biannually 
Yr 3: Biannually 

Outcome Indicator Method of Collection Frequency of Collection 

1. Increase in residents’ sense of belonging and trust in 
their neighbors and neighborhood. 

Change in average sense of belonging 
and trust. 

Sense of Social 
Cohesion Survey (SC C 
10.1) 

Resident Satisfaction 
with Neighborhood 
Survey (SC C 9.1) 

Yr 1: Baseline / 9 months 
Yr 2: Biannually 
Yr 3: Biannually 

2. Increase community awareness of and participation in 
opportunities and neighborhood revitalization 
activities. 

Change in number of residents 
participating in neighborhood activities. 

Attendance Sheets 

Membership 
documentation in 
associations, Block 
Watches, other civic 
groups 

Yr 1: Baseline will be the 
average number of 
residents participating in 
community activities the 
last 3 years / 9 months 
Yr 2: Biannually 
Yr 3: Biannually 


